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The Newsletter of the 

National Community College Council for Research and Planning (NCCCRP)

President’s Report

Happy spring!

A storm of NCCCRP activities is coming your way in the next two months.  First, NCCCRP will be at the Annual Convention of the American Association of Community Colleges (AACC) from April 24 to 27.  Before the convention starts, NCCCRP will be there as your representative at the AACC Commission on Research meeting.  A summary of the discussions will be in the next newsletter.  If you are attending the AACC convention, please come and support Jeff Seybert during his presentation on Monday.  His two national benchmarking projects are sure to bring in a large crowd as more and more colleges are looking to the Baldrige National Quality criteria as a method for assessing institutional effectiveness.

NCCCRP is also gearing up for the AIR Forum in Boston (see below for some highlights).  Reminders will be going out shortly for our traditional Saturday night dinner (after the newcomers’ event) and our annual meeting.  I hope to see you there!

Additionally, NCCCRP will be holding its annual elections in mid-April.  Thanks to all who have volunteered to run!  Your support is appreciated.  
Gayle Fink

NCCCRP President

What Is "N-Triple-C-RP"? 

Jing Luan, President-Elect

Ever tried to change your own name?  Of those who did, remember how many forms you had to fill out and how many agencies to notify?  In the end, friends still remember you by your old name!  Changing the name of an organization is not that different than changing your personal name.  Our "old" name, NCRP, was dated in the eyes of many members.  The subject of changing its name to better reflect its constituents and the services it provides was brought up several times in the past and was tabled several times.  Under the leadership of President Gayle Fink, this task was finally accomplished.  
I would like to now address some possible confusion and to offer tips for remembering our new name.  First of all, our organization finally has a website with its name as the domain, which is http://www.ncccrp.org.  However, several board members have noticed that people have trouble either pronouncing the name or remembering how many "Cs" there are in the name.  To make this task simpler, we recommend you remember and pronounce our name as "N-Triple-C-RP." That's right.  There are three Cs and the best way to remember it is to say it aloud five times.  Repeat after me, "N-Triple-C-RP," and again … and again….
Our listserv has not been changed.  It won't be changed until July of this year.  Please continue using our listserv as is.  You will be notified when the change starts. 

Jing Luan will be the web master for the foreseeable future.  He wishes to thank Dana Keith, AIR Consultant, for providing the technical assistance in managing our database-driven site. Thanks also go to AIR for providing the web hosting for free. 

Annual Elections Are Coming Up
Lou Attinasi, Past President
The Nominations and Elections Committee, which is chaired by Past President Lou Attinasi and includes members Lois Alves, 

John Cosgrove and Donald Quirk, has assembled a slate of candidates for the election of national officers and regional 
directors for 2004-05.  The following positions must be filled: president-elect, secretary, membership coordinator, and directors for Regions 1, 3, 4, 5, 6, 7, 8, 10 and 11.
The election will take place during the week of April 11.  Look for the electronic ballot and vote!
Membership Update
Richard Rindone

Membership Coordinator

Paid membership is 292 (includes 11 complimentary members)

New members = 66

Among our members, there are 113 PhD’s.
AIR FORUM Highlights (Boston) 
5/29/04 Saturday 7 pm 
NCCCRP No-Host Dinner

5/30/04 Sunday 4 pm 
NCCCRP Annual Meeting

Sunday 6:15 pm Presidential Plenary – Victor M. H. Borden 
Sunday 7:30 pm Forum Reception

5/31/04 Monday 8:30 am 
Plenary – Richard J. Light
6/01/04 Tuesday 8:30 am

Plenary – Donald A. Dillman

6/02/04 Wednesday 12:45 pm
Awards Luncheon

At the 2004 Forum, the following research papers, panel discussions, and table topic sessions on community colleges will be presented:
- “Designing a Research Agenda on Community College Sub-Populations”
- “Three Portrait Models of Traditional-Age Community College Populations: An Inductive Approach to Academic Behavior”
- “Is Everybody Happy? Benchmarking Full-Time Community College Faculty Workload”
- “An Examination of the Influences on Community College Faculty Use of Instructional Technology: A Comparison of Full-Time and Part-Time Faculty”
- “The State of Nursing and Allied Health Programs in Community Colleges”

- “Parents and the Community College”

- “Are We Educating Shopaholics? Students Who Attend Multiple Community Colleges”

- “The Future Is Now: Preparing Community Colleges for Tomorrow Today”

- “Connecting Employers’ Training Needs to the College Curriculum: A Survey and Report on How Community Colleges Can Better Serve the Training Needs of Local Employers”

- “Personal and Institutional Factors that Influence Community College CEO Compensation”

- “Reverse Transfers at an Urban Community College District” 
- “K-20 Accountability: Implementing An Integrated State System”
-  “The Squeeze of Accountability in Higher Education: External Mandates and Internal Change”

- “Two National Community College Benchmarking Projects: Progress and Status”

- Is Eight Enough?  A Longitudinal Look at the Progression of Community College Students toward a Bachelor’s Degree”

- “Generating Revenues for Community Colleges: Do Local Control States Have an Advantage?”

- “Using Human Capital Theory to Develop A Policy Approach Towards College Student Migration in the State of Illinois” 

- “Quality Assurance for Asynchronous Distance Learning in Virginia Community Colleges: Perspectives of Students, Faculty, and Administrators”

- “CIRP Users/Two-Year Institutions”

- “Faces of the Future Survey”
- “Institutional Electronic Portfolio for a Community College”

- “Alcohol and Other Drug Use Among Community College Students: Trends, Consequences, and Outcomes” 

A glance at the 2004 Forum Program Index shows the following:
Track 1: Student Life and Learning (82 sessions)

Track 2: Academic Program, Curriculum, and Faculty Issues (47 sessions)

Track 3: Institutional Management and Planning (85 sessions)

Track 4: Higher Education Collaborations, Policy Issues, and Accountability (44 sessions)

Track 5: The Practice of Institutional Research: Theory, Techniques, Technologies, Tools, and Ethics (78 Sessions)

Track 6: Invited and Best Papers, AIR Grant Papers (40 sessions)

Track S: Affiliated and Special Interest Groups (81 groups) 

Track T: Table Topics (22)

Track W: Pre-Forum Workshops (26)
Poster Sessions (53)

Journal of Applied Research in the Community College

(Research

(Assessment

(Planning
A Call for Manuscript
Mary Kinnick, Executive Edditor

The editors of JARCC invite NCCCRP members to consider turning their good works into publishable form for consideration by JARCC, the journal of the NCCCRP.  We welcome your interest in submitting articles for possible publication, including the following:  applied research, those that feature planning and assessment studies, toolbox articles (that provide institutional researchers, planners and assessment specialists with “tools” they can use in their work), research briefs, special essays, critiques of articles published in the journal, and book reviews. 

If you have something you think might be publishable but that may need further development, send it to us and we will take a look and provide you with feedback.  We are also interested in your ideas on possible topics for future special issues (contact kinnickm@pdx.edu).

Until recently, the journal was behind in its publication schedule.  With the upcoming spring 2004 issue, we will, for all practical purposes, be caught up and once again be able to publish the two issues a year in a timely fashion. 

Below is the statement of guidelines for prospective JARCC authors. 
The Purpose

The Journal of Applied Research in the Community College is a refereed journal sponsored by the National Community College Council for Research and Planning, an affiliated council of the American Association of Community Colleges.  The purpose of the biannual journal is to serve the needs and interests of institutional researchers and planners in the community college, as well as those of administrators, faculty, policy makers and others with an interest in the community college.  The Journal communicates innovative practices in applied research, planning, and assessment that support educational and administrative decision making at the institutional, state and national levels.  The Journal publishes manuscripts that describe the objectives, methods and findings of studies 
conducted to assess student outcomes, evaluate programs and services, identify community educational needs, project the impact of proposed legislation or otherwise provide information needed by those shaping and setting educational and administrative policy for community colleges.  Besides providing insights into emerging policy issues, articles accepted for publication describe research, planning and assessment models, as well as tools and techniques that can be adapted by those working in other settings.

The Process

Manuscripts should be 10 to 20 pages in length (double-spaced) and should be sent to the Executive Editor in either paper copy (with enclosed computer diskette) or by e-mail.  Each manuscript should be accompanied by an abstract of 150 words or less, along with a brief biographical sketch of the author(s).  Manuscripts submitted to the Journal must not be under consideration by other publishers.  

All manuscripts should conform to the guidelines as outlined in the APA Style Manual, fifth edition.  All manuscripts will be submitted for blind review to selected members of an editorial advisory board, which consists of community college policy makers and researchers.

Send manuscripts and any questions you have to the Executive Editor:

Mary Kinnick

Professor, Postsecondary, Adult and Continuing Education

Graduate School of Education

Portland State University

PO Box 751

Portland, OR  97207

kinnickm@pdx.edu
(503) 725-4627

Preview of Fall 2003 and Spring 2004 Issues
Mary Kinnick, Executive Editor

The editors of JARCC are pleased to give you an early preview of the content of both the fall 2003 (soon to be in the mail) and spring 2004 issues of JARCC and what is up and coming. 
Fall 2003 Issue:

This issue includes several special features.  Dan Walleri’s invited essay, “The Role of Institutional Research in the Comprehensive Community College,” traces the history of the institutional research profession and considers its future role in postsecondary education in general and in community colleges in particular.  Further, he recommends strategies that IR professionals can take to meet the challenge of transformational change affecting their institutions.  The fall 2003 issue of JARCC also includes a related essay by Richard Alfred, “Designing Research for Organizational Change: From Analysis to Advantage.”  We hope these essays will encourage others to develop articles for JARCC addressing the future of IR in community colleges as well as motivate readers to send to the editors their short comments and responses to the Walleri and Alfred articles.
This issue further includes a “Toolbox” article by Chantel Reynolds and her colleagues, “Out of Class Testing, a Student Success Collaborative.”  We want to encourage others to consider developing articles such as this one which provide individuals involved in institutional research, assessment, and planning with new tools, techniques and/or frameworks for use in their work.

Applied research articles by Goel & L’heureux; Cohen, Schuetz, Chang & Plecha, and Boughan & Robinson cover a wide variety of topics (student retention, assessing student knowledge in the liberal arts, and using census data & market measurement techniques).  Also included in this issue are a review by Kettlewell of the latest issue of The Community College co-authored by Cohen & Brawer, a description by Shaw of a special issue of the Annals of the American Academy of Political and Social Science—“Community Colleges: New Environments, New Directions,” and a series of ERIC Abstracts prepared by Sophos on the topic, “Economic Benefits of Community College.” 

Spring 2004 Special Issue—Organizational Change:  This special issue of JARCC reflects the journal’s new mission to extend a long term view of applied research studies in planning and assessment.  We are especially pleased with the timeliness of this particular issue since it focuses on how those in community colleges can approach and even embrace the major forces of change affecting their institutions.  Moreover, it will help them to chart an organizational change process designed to increase the long-term viability of their colleges.

We are fortunate to have identified Suzanne Drapeau of Nova Scotia Community College as the guest editor of this volume. A special thanks to Associate Editor Melissa Banks for initiating early discussions with Suzanne about accepting this assignment.  Guest editing requires an enormous commitment of time, and JARCC editors are grateful to Suzanne for her at-times heroic efforts to meet deadlines despite “weather challenges” in Nova Scotia!

We believe that Suzanne and her colleagues have made an important contribution to what we know and understand about organizational change that has special relevance for community colleges.  The articles in this volume provide a myriad of useful conceptual, as well as practical, tools and approaches to assist those in community colleges as they engage in the process of organizational change.  Authors include Drapeau (using an organizational change taxonomy and the use of an employee survey as a tool in changing organizational culture), Eddy (leader cognition, power and change), Lapin (environmental scanning and forecasting), and Goho & Webb (organizational change for a global environment).

In addition, this volume includes a book review of The Tipping Point prepared by Jacqueline Schach, where she describes author Gladwell’s concepts such as “the law of the few” and “the stickiness factor.”  Also included are a series of ERIC abstracts related to organizational change prepared by Patty Sophos and an update on the Consortium for Community College Development (CCCD) prepared by Pat Carter.

We hope you enjoy these upcoming issues of JARCC!

Future JARCC Editor(s)—Search to Begin Later This Year

By spring 2006, after six years of service, the current editor(s) will be handing off responsibilities to a new editor(s).  Later this spring and into summer, the NCCCRP Executive Committee will begin the process of selecting a new editor(s).  The current editors (a team) are in the process of preparing some background information for use by NCCCRP as they begin this process.  The editor is appointed to a four-year term, which can be extended by approval of the Executive Committee.  Stay tuned for further information about the selection process.  Inquiries about the general nature of the work of the editor may be directed to Mary Kinnick, Executive Editor, kinnickm@pdx.edu.  Please start to think now of individuals you believe have the interest and skills for this role.

If you have announcements or news of upcoming conferences to share with your NCCCRP colleagues, please e-mail Flora Yen, e-Parameters editor, at the following e-mail address:

 fyen@cascadia.ctc.edu   Our next issue will be coming out in May/June 2004.
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