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The Newsletter of the 

National Community College Council for Research and Planning (NCCCRP)

From the President

This is my first “letter from the president,” so to speak, for the e-Parameters.  Instead of the typical reporting of happy news, I have a huge request for you.  I ask for your support to motivate all of your colleagues to renew their NCCCRP membership.
The past few years of fiscal plight has devastated our membership at an unprecedented rate.  We are down by 25% from just two years ago.  Meanwhile, the use of our services remains strong and the expectations of NCCCRP continue to grow.  An organization like ours needs paid members to provide meaningful benefits.

NCCCRP is the only organization for the nation’s 1,100 two-year institutions.  Its publication “Journal of Applied Research in the Community College” is read by researchers, faculty, and administrators across the country.  NCCCRP advises key agencies and organizations, such as AACC and the U.S. Department of Education, on issues and trends critical to community colleges.

The NCCCRP Executive Board has made it a top priority for this year to conduct a national membership drive.  Our first milestone is to bring back 25% of the members who have lapsed in their renewal and recruit 25% new members.  This means that we need every current member to renew.

The Executive Board has designated Lois Alves (President-elect), Gayle Fink (past President), Sharon Kristovich (Membership Coordinator) and myself to work with the eleven NCCCRP regional directors to pound the pavement and to go door-to-door to conduct this national membership drive.

To achieve our national membership drive goal, please renew your membership as soon as possible using the form at the end of this newsletter or by going to our website at: http://www.ncccrp.org and clicking on Knowledge Base, then Membership, to access the form.   Please also spread the word about NCCCRP in all settings, be it meetings with colleagues, regional conferences, graduate students, or AACC affiliated councils.  Thank you for your help with this vital effort to strengthen our visibility and effectiveness as a professional organization.  

Jing Luan
NCCCRP President

NCCCRP 2004 ELECTION RESULTS

Newly elected officers are:

President Elect 
Lois Alves, Middlesex Community College

Secretary

Polly Davis, Fayetteville Technical College


Membership 

  Coordinator

Sharon Kristovich, Parkland College

Newly elected regional directors are:

Region 1

Anthony Napoli, Suffolk Community College

Region 3

Kelly Faires, Washington State Community College


Region 4

Beth Butcher, Vincennes University


Region 5

Donald Quirk, McHenry Community College


Region 6

Roger Mourad, Washtenaw Community College


Region 7

Larry Bunce, Johnson County Community College

Region 8

Margaret Drain, Houston Community College System


Region 10

Georgia Gudykunst, Maricopa Community College District


Region 11

Craig Hayward, Mendocino College

Continuing officers are:


President

Jing Luan, Cabrillo College


Past President
Gayle Fink, The Community College of Baltimore County


Treasurer

Melissa Banks (retired)

Continuing regional directors are:


Region 2

Larry Gracie, North Carolina Community College System


Region 9

Candy Bennett, Clark College

Region 1:  States included in North East AIR: Connecticut, Delaware, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, Vermont

Regions 2: States included in Southern AIR: Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Virginia, West Virginia

Region 3: States included in Ohio Association for IR and Planning: Ohio

Region 4: States included in Indiana AIR: Indiana

Region 5: States included in Illinois AIR: Illinois

Region 6: States included in AIR in the Upper Midwest: Michigan, Minnesota, North Dakota, South Dakota, Wisconsin

Region 7: States included in Mid-America AIR: Arkansas, Iowa, Kansas, Missouri, Nebraska, Oklahoma

Region 8: States included in Texas AIR: Texas

Region 9: States included in Pacific Northwest AIR: British Columbia, Oregon, Washington

Region 10: States included in Rocky Mountain AIR: Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, Utah, Wyoming

Region 11: States included in California AIR: California
Reflections on 2004 AIR Forum

I was asked to provide my thoughts, reflections, and hindsight about the most recent AIR Forum in Boston.  First, it is amazing to me that the conference ended more than two months ago.  One reflection is that time sure flies.  Another is that the forum represented more than a two-year commitment to AIR and our members.  I was both happy that the commitment had ended but also sad that I would no longer serve on the AIR Board.  

The Boston Forum was among the most successful.  Overall satisfaction based on the 5-point mean value (1-very unsatisfied to 5-very satisfied) for the forum was 4.33.  I believe the Boston Forum was the highest rated forum since records have been kept.  We also had the most proposals and highest attendance as 1,458 people participated.

It goes without saying that credit for the relative success of this year’s forum goes to a lot of people, including the AIR staff and hundreds of member-volunteers (many from community colleges) that donated their time to make the process work.

I was primarily responsible for slotting the last two forums (Tampa and Boston).  One of the factors I took into account was the type of institution.  I tried to spread the community college presentations throughout the program in order to lessen the number of conflicts.  I know that next year’s forum chair, Steve Chambers, is considering adding data elements to the slotting tool to make it even easier to continue this practice.  

Steve is also concerned about preliminary data that suggests that forum attendance from community colleges may be waning.  I know he will work hard to reverse this apparent trend.  

The forum was a lot of work and a lot of fun.  I really enjoyed the experience.  Thanks to all of you who helped make the forum a quality event.  See you in San Diego.

Fred Lillibridge

NCCCRP President 2001- 2002

2004 Forum Chair  

------------------------------------------------------------------------------------------------------------------------
2006 AIR Forum in New Orleans
Gayle Fink, past President, wanted to share this announcement with all of you.  The track chairs for the 2006 AIR Forum in New Orleans have been selected and they are:
Track 1: Student Life



Track 2: Student Learning and Outcomes
Ms. Gayle M. Fink



Dr. Jon C. Acker
Director of Planning, Research and Evaluation
Coordinator of Student Assessment
Community College of Baltimore County

The University of Alabama
800 South Rolling Road



Box 870166
Baltimore, MD 21228-5317


Tuscaloosa, AL 35473-0000
gfink@ccbcmd.edu



jon@oir.ua.edu
Phone: (410) 455-4745 



Phone: (205) 348-4432
Fax: (410) 445-6129



Fax: (205) 348-7208

Track 3: Academic Programs, Curriculum, 
Track 4: Institutional Management and and Faculty Issues




Planning

Ms. Heather K. Isaacs



Dr. Corby Coperthwaite
Institutional Research Analyst


Director of Planning, Research & Assessment
University of Delaware



Connecticut Community Colleges
Office of IR and Planning



61 Woodland Street
325 Hullihen Hall



Hartford, CT 06105-2391
Newark, DE 19716-0172



CCoperthwaite@commnet.edu
hkelly@udel.edu




Phone: (860) 244-7604
Phone: (302) 831-2021 



Fax: (860) 566-1308
Fax: (302) 831-8530
Track 5: Higher Education Collaboration, 
Track 6: The Practice of Institutional Research,

Policy Issues and Accountability


Theory, Techniques, Technologies, Tools, and 







Ethics
Ms. Julia W. Carpenter-Hubin


Dr. Jing Luan
Director of IR and Planning


Chief Planning, Research and Knowledge Systems

The Ohio State University



Officer
08 Bricker Hall, 190 N Oval Mall


Cabrillo College
Columbus, OH 43210-1328


6500 Soquel Dr.
carpenter-hubin.16@osu.edu


Aptos, CA 95003-3194
Phone: (614) 292-5915 



jiluan@cabrillo.edu
Fax: (614) 292-3658



Phone: (831) 477-5656 






Fax: (831) 477-5250
Please note that of the six track chairs, three are from community colleges and two are members of the NCCCRP Executive Board!  
----------------------------------------------------------------------------------------------------------------------
Assessment/Research Corner
With this edition of the newsletter, I am introducing a new section on ideas about assessment/research, particularly as they relate to community colleges.  If you have suggestions or would like to contribute to this section, please do not hesitate to send me an e-mail at fyen@cascadia.ctc.edu.

Recently, I discovered a white paper titled “An Assessment Framework for the Community College” at the Web site for the League for Innovation in the Community College.  The paper is authored by a team of community college practitioners and industry experts in assessment.  The stated goal in presenting the assessment framework is to provide a common understanding of terminologies, processes, and procedures, especially useful at a community college setting where the stakeholders represent such a wide range of views and interests.      

Although traditional indicators of institutional effectiveness such as rates of graduation, retention, or job placement are widely accepted, the authors recommend that the focus of assessment, especially for a learning-centered college, should be on student learning and on student achievement of college-level learning outcomes.  In other words, the student should be at the center of any assessment plan.  Additionally, they suggest that by gathering information which documents student progress in both academic and in personal development areas, and by further showing how such information has been used for continuous improvement, a college is in a strong position to demonstrate its institutional effectiveness.
The paper provides brief case studies of four community colleges at various stages of implementation in documenting student learning.  The examples given included the use of electronic portfolios of student work, assessing competencies across the curriculum, use of core course assessments, and the development of student co-curricular transcripts.
The paper is available at the following Web site:  

http://www.league.org/publication/whitepapers/0804.html
Flora Yen
e-Parameters editor

New … new … new …
A reminder that along with our name change, we have updated the following as well:

New logo - see the logo at the top of the newsletter

New listserv – effective July 1, 2004, send your messages to:  ncccrp@nmsu.edu
(for questions about the new listserv, e-mail Fred Lillibridge at flillibr@nmsu.edu)

New official Web site – http://www.ncccrp.org/
(although parts of the site are under construction, please take a look and send suggestions or corrections needed to Jing Luan at jiluan@cabrillo.edu) 

Please share announcements or news of upcoming conferences with your NCCCRP colleagues by e-mailing them to Flora Yen, e-Parameters editor, at the following e-mail address:  fyen@cascadia.ctc.edu.   Our next issue will be coming out in September/October 2004.

Membership Renewal Form
If you have not renewed your membership yet for 2004-2005, please complete the membership renewal form on the next page and send it with your check to Sharon Kristovich, Membership Coordinator, at the address noted on the form.
NCCCRP -- National 

Community College Council for Research and Planning

Invoice

The National Community College Council for Research and Planning (NCCCRP) is dedicated to improving 2-year postsecondary education through research, planning and information based management.  It is an official Council of the American Association of Community Colleges (AACC) and is affiliated with the Association for Institutional Research (AIR).  The NCCCRP conducts sessions at the AACC National Conference and AIR Forum.

NCCCRP provides a national network of research and planning professionals.  In addition to the refereed Journal of Applied Research in the Community College, members also receive copies of the 
e-Parameters newsletter and NCCCRP Membership Directory.  NCCCRP also produces a periodic review of research in the AACC Journal.

Please complete the attached Membership and Areas of Expertise forms and return them to Sharon Kristovich at the address below.  Send the forms along with a check made payable to NCCCRP (please no P.O.’s).  Membership in NCCCRP runs from July 1 to June 30.  

NCCCRP's Federal Tax ID Number is 52-1110756
Membership Renewal (2004-2005)

____  Individual ($40.00 U.S. Funds annual membership fee)

Dr., Mr., Ms.

Title/Office

Institution

Address

___________________________  Zip + 4  

Telephone
(_____) ____________________
FAX  (_____) 

E-mail address       ___________________________

____  
Institutional ($100.00 U.S. Funds annual membership fee--up to 3 persons; add $20.00 for each additional individual)

Dr., Mr., Ms.

Title/Office

Institution

Address

____________________________  Zip + 4  

Telephone(_____) ____________________
FAX  (_____) ____________________

E-mail address
___________________________

Institutional Members Only:  Please use a separate sheet of paper to identify the names, titles, addresses, telephone, FAX, and e-mail information for other college staff who are covered by the institutional membership.  Mail your completed forms & check to:

Sharon Kristovich, NCCCRP Membership Coordinator

Director, Institutional Research, Evaluation and Planning




Parkland College




2400 W. Bradley Ave, Room X203




Champaign, IL 61821-1899




Phone:  (217) 351-2239  Fax:  (217) 353-2260

NCCCRP Application

PLEASE COMPLETE ONE FORM PER MEMBER
Name  ______________________________________________________

Institution                                                                                                       _______

To facilitate networking, please indicate areas in which you have particular expertise and a desire to share your knowledge and experience with your colleagues.  This information will be included in the next NCCCRP Membership Directory.  Please indicate no more than three areas by placing a check in the appropriate boxes:

(    1. Accreditation/Self-Study Reports




(    2. 
Adult Education
(    3.
 Campus Climate/Diversity Studies
(    4.
 Cost Analysis/Other Fiscal Studies
(    5. Economic Impact Studies
(    6.
 Enrollment Forecasting/Management
(    7.
 Environmental Scanning
(    8. 
Facilities/Space Utilization
(    9.
 Faculty and Staff Issues
(  10.
 Focus Groups/Qualitative Research
(  11.
 Institutional Effectiveness, Accountability & Outcomes
(  12.
 Market Research - Demographic Analysis
(  13. Policy Analyses, Planning and Governance
(  14. Program Evaluation, Needs Assessment
(  15.
 Quality Improvement, TQM
(  16.
 Remedial/Developmental Education
(  17.
 Research Methods and Statistics 
(  18.
 Retention/Longitudinal Analysis
(  19. SAS
(  20. SPSS
(  21.
 Survey Research/Follow-up Studies
(  22.
 Transfer Studies/Articulation
__________________________________________________________

Please indicate if you are willing to serve on one or more of the following committees:

(  Best Paper Committee





(  Nominating Committee

(  Recognition Awards

(  Local Arrangements

(  Financial Audit Committee 

(  NCCCRP Website Management

Are you a current Association for Institutional Research (AIR) member?


(  Yes 
 (  No

THANK YOU!
